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Social Security Number Verification Service
Earnings Redesign
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Social Security Statement @

In September 2014 we began mailing
Statements again to:

 Workers attaining ages 25, 30, 35, 40, 45, 50,
55, and 60, and...

« Who are not receiving Social Security benefits,
and...

« Do not yet have a My Social Security
Account.

« We mail the Statements three months prior to
the workers’ birthday.




Social Security Statement ~ §5

« NOW AVAILABLE ONLINE!

. Account Required

* Provides lifetime earnings summary

* Provides Social Security benefit estimates

* Printable version available Online

» Check accuracy of earnings and create your
own benefit estimates online.

 New Social Security Number Replacement
Card utility (limited to piloted states only)

e Learn more at www.soclalsecurity.gov




my Social Security

Set yourself free. Open a my Soecial Security account
today and rest easy knowing that you're in control of
your future.

Sign In or Create an Account

Did You Know?

Over 23 million people have created muy Social

Security accounts.




fﬁ\ Social Security

The Official Website of the U.S. Social Security Administration

Sign In or Create an Account

New Users

You must be able to verify some information ’
about yourself and:
« Have a valid E-mail address,
« Have a Social Security number,
« Have a U.5. mailing address, and
« Be at least 18 years of age.

You can only create an account using your own personal
information and for your own exclusive use.

You cannot create an account on behalf of another person or using

another person’s information or identity, even if you have that
person’'s written permission.

For example, you cannot create an account for another person:

« With whom you have a business relationship
« Forwhom you are a representative payee, or
« Forwhom you are an appointed representative.

Unauthorized use of this service may subject you to criminal or civil

penalties, or both.

Create An Account )? Learn More

OmMB MNo. 0960-0789
Paperwork Reduction Act

Existing Users

Username:
| |0 Forgot Username

Password:
| | © Forgot Password

—

()




my Social Securily
“Someday”™

* If you get SSA benefits

Get your benefit verification letter
Check benefit payment information
Get copies of your SSA-1099
Change your address/phone number
Start or change your direct deposit
Replacement Medicare Card

eLearn more at www.soclalsecurity.gov



Apply Online for Benefits!
WWwWw.soclalsecurity.goyv
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Applying Online

- Retirement and Disability

. Easier - just like a personal interview

* Online help screens available

* Apply when It’'s convenient for you

e Start, Pause, and Resume at any time
- Electronic signature

. Secure! Safe! Confidential!



Retirement Estimator!

www.soclalsecurity.gov/retire/estimator.html

Visit our other benefit Calculators



https://www.ssa.gov/planners/benefitcalculators.html

2016 W-2 Reminders

Employee FICA Withholding - 6.2%

Medicare Withholding - 1.45%
« .09% over $200,000.00 (Employee only)

Social Security Wage Maximum - $118,500
W-2s to Employees — January 31%t, 2017

W-2 Deadline to SSA BIG CHANGE!!!
« ALL W-2s (Paper & Electronic) to SSA

by JANUARY 315t 2017



2016 W-2 Reminders continued

« Kind of Employer

« Helps identify exempt organizations
reporting W-2s

« “None Apply” popular answer

« Household Employees — Social Security and
Medicare apply on all wages $2,000 starting
with first dollar.

« See IRS Publication 926

 W-2 and W-2C Instructions — Consolidated into
one publication.



Paper W-2 Filing

« Permitted for less than 250 W-2s

« Very Expensive to process
« $0.53 per W-2
« 24,601,679 paper W-2s for TY 2014
« Do the math
« Common Paper Errors
« Hand written W-2s
« Decimal points and cents omitted
 Incorrect Font and Size — Use 12pt Courier
« Using colored ink - Use Black Ink

Adding dollar signs ($) to money fields
Name fields improperly formatted



. Free, fast, and secure

Electronic Filing

- Huge Cost Saving for You and SSA
e 2 tenths of one cent per W-2
5 W-2s for one shiny penny

. Saves time and reduces filing burden
- Immediate online receipt of filing
- More efficient and accurate processing



. . . Business Services Online
Business Services Online

By selecting this link, you can: Log In Register
= Log In
- Register or; Complete Phone Registration

= Complete Phone Registration

Business Services Online Tutorial « N
https://www.ssa.gov/employer/bsotut.ntm s

Visit http://www.socialsecurity.gov/employer today!



Electronic Filing

« Register - Business Services Online (BSO)
« Recommended for all
« Required for more than 249 W-2s/W-2Cs

SSA EFW2 - EFW2C format required
- Commercial software package
- In-house software (specs available)

- eFiling third party payroll vendors (ADP, Paychex,
Ceridian, QuickBooks, Greatland, etc.)

See vendor list online
4 Or use W-2 and W-2C Online..




A AccuWage Tax Year 2014

?:qcf.:; - Social Securlty || Start Testing
ﬁm Welcome To AccuWage 2014

.
o  iew Tesied
HT“?’S“ For Tax Year 2014 EFW2/EFW2C Submissions Records
DISCLAIMER STATEMENT -
The AccuWage application identifies most of the common formalt errors in wage submissions. Using this L Resuits
application greatly reduces submission rejections. Please be aware thal even if no errors are identified by
AccuWage, your submission could be returned because of olher errors.
je Print Tes
=4 Report
Special Messages: sy View Last Test

Resuits

AccuWWage has been redesigned for the Tax Year 2014 release. You will notice many
differences in this version of AccuWage from previous versions. The most noticeable
change is under the View Records with Errors tab. This screen will now allow you to filter the ("¢ Upload to BSO
records by level of error: Critical, Error, Informational or Alert. When you select Start Testing
and run your file through AccuWage, all level of errors in the file will display. If you would like
to filter your error messages by level, just click on the boxes next to the error levels to
display those messages. For more information on this screen and other changes, please
see the Help drop down menu in the top left hand comer of the software.




W-2 & W-2C Online

FREE & EASY! No special forms or software
Direct key data into forms online

« 50 W-2s per W-3 (prior years available)

« 5 W-2cs per W-3c (prior 3 years)

Built-in surface edits

Ability to print all copies of forms

Save-make changes-submit-save again

Data Assist — Employer - Employee name and
address info captured for following years



© Enter W-2 Information

oA are cumently workang on V-2 member. 1 of S0

Fial s rruseriofd willh an asisnsk { * ) MUOST e comeisisd

& " Emplopes’s So0omsl §@ouiily Fruimiser For offesial wee Sandy
133 - - ATES OE HNo. TLA5-0008

Wages e olhar comgeensaton Z Fageral incomes tas wesdhesd
4, 3 . O & man .00

B Employer KanGBcalion raHmioer
A1 - FEFFERI

¢ Employers mame, S00ness, and ZIF cods Soezi @il S 4-CUNTE vl ga s 4 SOCial S ety ThE WInPesd

b |
=
3
S
?;m:ﬂ#:;;? 5 Medicare wages and Bps & LiaScars lan wilhreia

S

¥

5

L

5

Theeciml AUl SEd B Adisdale s b
5

P Apadicaiibe 10 Openden] care Saorratis
5

= Empila g Frst narme recde infeal Exsd naene snd sufis A1 Hor-punfied plans Fi ]
" Fust Josas Sechon 457 disbibulons o Coninbafions Code
= 5

L a

MY COTY, MD 13207

o Cerdrol neambar

T Last PoRLIS Mol Sechion 457 GsTDUBoNS OF OO DUl
Serffin
1 Erepioya-e's aoaness 13

Y Counlry  Uivebed SExles Tahustoay Refremant Third-party
Aadrenn e 1 e plan A Py

AN eEE e T

" Oy MY CITY ey

LA moress of & fonssn sooine Cescrigtioni 1]
= SialaiProvinCE . HD

I AdTisunl]TL =
FIPFaatal ease 11303 I B o s

Description[T)
Aanouni| 2 =

[ acfiponi i
Furrcemand [ 3): =
8 Employers LT T " 18 0
Siale wapes, Bps, © SR MO0 [ Lseral vl g, Bed elc Losrml o Losrality nadems
sfzoa. 22 1. 002 20 %[10 E[saa_ == per cxry
%] =] fd | 5] |

aats a Mew ¥W-F > S ond G i Meawt W2 > Save Emned G fo W-2 List =




Social Security Number
Verification Service

216 Million W-2s Annually

Social Security
Number and
Card




Social Security Number
Verification Service

« \Web-based - Name/SSN Verification

- Name & number matching for wage
reporting

- Not for screening potential hires

- Not for income tax filing purposes

. Verification faillure not a basis in and of itself
for adverse action




Social Security Number

Verification Service

Two methods:
e Direct key up to 10 — immediate results
* File upload (up to 250,000) — next day results

Register at BSO

Get Activation Code

Best Practice - Verify entire database once,
then verify new hires (all, not selectively)




SSN Verification Codes

SSN Not in File
Name/SSN Match - DOB does not

Name/SSN does not match (DOB not checked)
Unable to Verify

Deceased

If Social Security records indicate any of the names and
SSNs submitted for verification belonged to deceased
individuals, the page will display a table with the
information pertaining to these requests.



What to do if SSN Falls Verification

Double check your entries

Ask employee to verify the information
against SSN card

Refer employee to SSA field office to inquire
about the mismatch

If unable to correct by W-2 filing time, report
W-2 with the incorrect number from the W-4,
even though you know the data is wrong.
Document your efforts



E-Verify (Dept. of Homeland Security)

Voluntary under federal law, but State law
and Executive Order require it for some
employers

E_articipating employer must verify all new
ires

Web-based system verifies Citizenship/Work
Authorization status (DHS database)

Go to www.uscis.goVv Y
click on the E-Verify logo: Ei.E]lﬂ
USE SSNVS TOO (Results can differ)


http://www.uscis.gov/E-Verify

Earnings Redesign

Planning/Brainstorming began in 2007

Many players to include APA's Government Affairs Task
Force.

In 2015 SSA received 1.4 million electronic
submissions on a 1992 system designed for

125,000. YIKES!

Who knows what the future holds
 Legislative mandates?
« Reduced maximum for paper filing?
« More frequent reporting?



Earnings Redesign Changes

« Smoking Fast Processes!!!
 Zero tolerance for formatting errors

« Improved accuracy for duplicate submission and
duplicate report check

« Subset of AccuWage during file upload

« Not an AccuWage Replacement!

 “File Reject Notices” sent via email whenever
possible




Medicare Edit — Nanny Tax Edits

« Reports with these errors (paper and e-file)
will be “Returned” for corrections.

« W-2 Social Security tax is greater than zero and the sum of Social
Security Wages and Social Security Tips Is zero.

« W-2 Medicare tax is greater than zero and Medicare Wages and Tips is
Zero.

« W-2 Medicare Wages and Tips is less than the sum of Social Security
Wages and Social Security Tips.

« W-2 is Household and the sum of Social Security Wages and Social
Security Tips is below the minimum covered amount for the TY.

« W-2 is Household and Medicare Wages/Tips is below the minimum
covered amount for the TY.




RECONCILIATION

Employer

041s + $%$% EEE




Reconciliation Process

941s to IRS vs W-3s to SSA

W-3 < than 941 ™= SSA sends letter

941 < than W-3 == |RS sends letter
Respond to the agency who sent the notice
In a real tangle? Contact your ESLO



Where to Look for Changes

& Accessibility Contact Us  FAQs  Espafiol & Other Languages | SignIn

L Search...

ocial Security

Home = Employer W-2 Filing  Verify SSNs Reconciliation Publications & Forms

Employer W-2 Filing Instructions & Information

Alert

- . . Business Services Online
Reminders and Changes for Tax Year 2015 Reportir

By selecting this link, you can:
= Log In
Register to Use Business Services Online - Register or;

- Complete Phone Registration

You must register to use Business Services Online — Social Security’s suite of services

that allows you to file W-2/W-2Cs online and verify your employees’ names and Social

Security numbers against our records. Business Services Online (BSO)

File W-25/W-2Cs Online
Hours of Operation

This service offers fast, free, and secure online W-2 filing options to CPAs, accountants, Monday - Friday: 5 AM - 1 AM ET

. C 0 R

enrolled agents, and individuals who process W-2s (the Wage and Tax Sty

W-2Cs (Statement of Corrected Income and Tax Amounts). WWW.SOCIalseCU rItV. qOV/em Dlover



http://www.socialsecurity.gov/employer

Wrong EIN

« Possible reconciliation issues for
- Employer
- Mystery Employer (the innocent party)
« Submitter

« 2678 Agent Reporter Indicated (?)

« Requires two sets of W-2Cs to fix:
« One set to remove monies off the incorrect EIN
« Another set to post monies to the correct EIN



Wrong Tax Year

« Causes problems and issues for:
- Employers
. Out of balance for both years
- Employees
- Incorrect wages posted for both years
« Requires two sets of W-2Cs to fix:

« One to remove monies off the incorrect TY
« Another to post monies to the correct TY



Money Fields Out of Balance

« Check totals before submitting W-2s
« Reports will be returned

« Medicare less than FICA?

« W-3C/W-2Cs required to correct

« Can be prevented: Use AccuWage!




Multiple Reports

« Two or more sets of W-2 Wage Reports are
submitted

« One Report with Bad W-2s
« One Report with Good W-2s
« W-3C/W-2Cs required to correct

- Note: W-2Cs simply removing the bad report
could make matters worse! Discuss with your
ESLO.



Name and Number Mismatches

« Matching names and numbers are essential
for proper wage postings

« Mismatched wages are posted In the
Earnings Suspense File (ESF)

e ITINS are not SSNs

« Does that number begin with a “9”?

o Correct with W-2Cs



ITIN (Internal Revenue Service)

Individual Taxpayer Identification Number

« The 900 Series - Not valid for U.S.
employment

NEVER issued Iif person is authorized to work
In the U.S. or eligible for an SSN

Non-citizen ID number for income tax filing
Apply for ITIN on IRS Form W-7



No SSN by W-2 Time

« Paper filers
- Enter “Applied For” on all copies
« Electronic filers

- “Applied For” on employee and employer
copies

. All zeroes in W-2 Online or EFW2

« File W-2c after employee receives SSN (E-Flle
preferred)



Resubmission Reguests

Electronic Reports
Critical errors
Get letter/acknowledge receipt — 14 days
Use AccuWage and/or SSNVS
Resubmit through BSO — 45 days

Paper Reports
New process from Wilkes-Barre
- Wrong form types, per IRS
- Confirm notice receipt — 14 days
- Resubmit electronically/paper — 45 days



Need Help?

. www.soclalsecurity.gov/employer
FAQS

. Tutorials

Demonstrations

BSO/SSNVS handbooks
IRS/SSA Instructions

Employer line — 800-772-6270
BSO assistance — 888-772-2970
Call your ESLO



Employer Services Liaison Officer

Boston-CT, ME, MA, NH, RI, VT
Regina Bachini
617-565-2895 / Fax: 617-565-4814
regina.bachini@ssa.gov
BOS.RO.CPS.ESLO@ssa.gov

New York-NJ, NY, PR, VI
Elizabeth Roback
212-264-1462 [ Fax: 212-264-2071
NY.RO.CPS.ESLO@ssa.gov

Philadelphia-DE, DC, MD, PA, VA, WV
Bernard Daniels
215-597-2354 /[ Fax: 215-597-2989
bernard.a.daniels@ssa.gov

Atlanta-AL, FL, GA, KY, MS, NC, SC, TN
Kirk Jockell
404-562-1315 / Fax: 404-562-1313
kirk.jockell@ssa.gov

Chicago-IL, IN, MI, MN, OH, WI
Paul Dieterle
312-575-4244 | Fax: 312-575-4245
paul.dieterle@ssa.gov
CH.RO.CRSISSI.ESLO@ssa.gov

Kansas City-I1A, KS, MO, NE
Kelli Chappelow
816-936-5657 / Fax: 816-936-5951
kelli.chappelow@ssa.gov
KC.MO.RO.CPS.ESLO@ssa.gov

Denver-CO, MT, ND, SD, UT, WY
Tracy Tweten
303-244-0839

DEN.ESLO@ssa.gov

Dallas-AR, LA, NM, OK, TX
Kelli Chappelow
816-936-5657 / Fax: 816-936-5951
kelli.chappelow@ssa.gov
KC.MO.RO.CPS.ESLO@ssa.gov

San Francisco-AZ, CA, GU, HI, NV, AS
Rey Arquero
510-970-8133 / Fax: 510-970-8101
SF.CA.RO.CPS.ESLO@ssa.gov

Seattle-AK, ID, OR, WA
Armond Joseph
206-615-2125 / Fax: 206-615-2643
SEA.RO.CPS.ESLO@ssa.gov


mailto:john.gezich@ssa.gov
mailto:john.gezich@ssa.gov
mailto:bill.brees@ssa.gov
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