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_earning Objectives

Define TIGTA’s role in protecting the integrity of tax
administration

Differentiate between TIGTA’s jurisdiction and that of
the IRS

Discuss the various forms of preparer ethics and
misconduct

Discuss the ongoing IRS impersonation scams



What 1s TIGTA?

* Provides independent oversight of the IRS

 Protects the integrity of Federal tax
administration

o Detects and prevents waste, fraud and abuse
e Has three primary operating divisions:

— Investigations

— Audit

— Inspections and Evaluations
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Office of Investigations

Identifies and investigates IRS employee
misconduct;

Protects the IRS from external threats and
corruption;

Protects the integrity of IRS programs,
operations, and critical infrastructure;

Detects and prevents fraud, waste and abuse
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Recent TIGTA Audits
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o Security of Taxpayer Data
o [dentity Theft
o Affordable Care Act
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Recent Inspections and Evaluations
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o Taxpayer Assistance Centers
o Offer in Compromise Public Inspection Files




e As a part of the Treasury with tax administration duties,
TIGTA Is bound by Title 26, Unites States Code Section 6103,
the tax information confidentiality law.

e 6103 prohibits the disclosure of tax returns or return
Information, except as authorized by an exception.
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Ethics and Integrity
(According to Webster’s Dictionary)

Ethics: A group of moral principles or set of values

Integrity: An uncompromising adherence to a code of
moral, artistic, or other values

MEANING: Always doing the right thing, even if no one
IS watching.
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e Circular 230, also known as Subtitle A, Part 10 of Title
31 of the CFR

« Sets forth rules under which tax preparers can represent
clients before the IRS

* OPR oversees most preparer conduct
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Preparer Misconduct
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» False statements on Forms 2848, Power of Attorney
and Declaration of Representative

 Failure to disclose that preparer is disbarred or
otherwise unauthorized to appear before the IRS

10
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Preparer Misconduct (cont.)
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e Sending e-mails or fabricating documents purporting to
be from the IRS

« Improper disclosure of a client’s tax information

11
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Levy Release 1

Form 668-D ment of the Treasury —
(Rev. Decembor 2001) Release -f Levy/Release ot’ Property from Levy
To Taxpayer(s)

General Contracters ABC Importers

1234 Sample Strect
Smalltown, IL 60012

Identifying Number(s) 15 s

A natice of levy was served on you and dema d was made for the surrender of:
[ at propenty. rights to property. money. cr dits and bank deposits of the taxpayer(s) named above, excent as provided in
6332(c) of the Intarnal Revenua Cods ~"Special Rule For Banks.” See the back of this form regarding this exception.

[ wages, salary and other income, now ow d to or becoming payable to the taxpayar(s) named above.

The box checked below applies to the lovy we sarved on you.

R:lease of Levy

[} under the provisions of Intemal Revenue ode section 6343, prooeﬂy fights to property, money, credits, and bank
deposits of the taxpayer(s) named atx (e are released from the levy.

[5 under the provisions of Intemal Revenue Zode section 6343, all wages, uluw and other income now owed to of
becoming payable o the taxpayer(s) 1 imed above are relaased from the

Release ¢ f Property from Levy

[ Under the provisions of intemal Revenue Sode section 8343, all property. rights 1o property, money, cradits, and bank
deposits greaterthan S —_  re released from the levy. The levy now attaches only to this amount.

[ The tast payment we received from youw 5§ ——___ dated——_ _ The amount the taxpayer still owes is
S — n this amoun 8 paid 1o the Intemal Revenue Service, the Iavy is released. If you sent us 8
payment afer the a5t payment date si ywn, subtract that from the amount you send now,

O u-ﬁn’np«wiimloﬂnlﬂm!lﬁﬂ enue ode seclon 6343, all wages, salary and other income || greater than

loss than § ———— each _ _____ now owed to or becomi ble o the ta
released from the levy. ng payable to the taxpayer(s) named above

New Tov 1, NY June 2,2010

" £

Signature E— Tite

Revenue Officer

Coac
Part 1— To Addrossen E z Form 888-D (Rev. 12-2001)

Preparer Misconduct (cont.)

Levy Release 2

Form 668-D Department of the Treasury — Intermal Reveaue Service
(Rev. Docember 2001) Release of Levy/Release of Property from Levy
1 Taxpayer(s)

encral Contractors ABC Importers
ample Way 4 “mp[{ Sireet
MA 0214 own, IL

A notice of levy was sarved on you and demand was made for the surrender of:

K71 ail property, rights to property, money, credits and bank ¢eposits. of the taxpayer(s) named above, except s provided in
6332(c) of the Internal Revenue Code—'Special Ruie For Banks.” See the back of this form regarding this exception.

[[] wages. salary and other income. now owed to or becoming paysble to the taxpayer(s) named abaove.

The box checked below applies 1o the lovy we served on you.

Release of Levy

) Uil tho provisions.of ntemel Revenwe Gode sevtion 6343, oll propesty. ights o property, money, cedi, end bark
deposit: the & er(s) named above are released from the levy.

[[J Under the pravisions of Intemal Revenue Cade section all wages, salary and other income now owed 1o or
becoming payable 10 the taxpayer(s) named above are released from the levy.

Release of Property from Levy

] Under the provisions of Internal Revenue Code section 6343, all property, rights 1o property, money, credits, and bank
deposits greater than§ —_____ are released from the levy. The levy now attaches. only 1o this amount.

[J The last payment we recaived from you was S dated — . Tha amount the taxpayer still owes is
§— . When this amount is paid to the Internal Revenue Service, the levy is released. if you sentus a
payment after the last payment date shown, sublract thal from the amount you send now,

[[] Under the provisions of Intemal Revenue Code section 6343, all wages, salary and other income || greater than

o83 than § —————— &8ch —____ now owed 10 0r becoming payablé 1o the 1axpayer(s) named above
are teleased from the levy.

Dated at

Telephone Number Tithe:
" Revenue O

Part 1— Ta Addressoo Cal. Ko, 20480C z v Form 668-D (Rev, 12-2001)
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Preparer Misconduct (cont.)

IRS Problems? 2|
(877) TAX

" aam |

14
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Preparer Misconduct

CIAL DOCUMENTS ENCLOSED
Amnouncement Type

FINAL NOTICE

This document is o record s being sent w0 you Plesse
werify ail informiion encloscd 83 currenl &nd comeet

I
1058 gyt o iy g g P e g

Wb =

Tax Processing Center
Fill out this form compiletely and retumn to discuss your tax Iien options or call
1-(800) SN

(cont.)

15
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Preparer Misconduct (cont.)

Unauthorized disclosure of protected tax information

16
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Preparer Misconduct Case
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Maria Colvard
e [mpersonation and extortion

o Conspired to obtain the property of another tax preparation
service through acts of extortion by impersonating an IRS
employee.

e On March 3, 2016, Colvard was sentenced to 36 months
Incarceration, followed by three years of supervised release.

17




Preparer Misconduct

Michael J. Calalang Cabuhat was arrested on charges of
wire fraud, aggravated identity theft, and structuring
financial transactions.

Directed refunds into his own account.

Had client’s submit tax payments directly to him. He
would then keep the payment and deposit the payment into
his own account.

Cabuhut used this scheme obtain or attempt to obtain more
than $1.2 million in tax refunds that should have gone to
144 clients.

He also structured cash deposits and used the funds to

purchase a Ferrari. .
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IRS Impersonation Scam

Largest ever phone scam
Calls received by taxpayers in every state

Callers claim taxpayers owe taxes and must pay
Immediately

Callers are aggressive and threatening

19
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IRS Impersonation Scam
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TIGTA Video Placeholder




=
(7}

o
><

Traits of Scam Callers

May know the information about the intended victim Digits
of SSN, address, banking information

Spoof caller ID information to appear as if calling from the
IRS

Demand payment using a prepaid money card, including
Green Dot, and iTunes

MoneyGram, Western Union or wire transfers

21
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Traits of Scam Callers, cont.
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 May send bogus IRS e-mails to legitimize the scam

o Subsequent calls claiming to be the police, DMV, or
other IRS function to verify initial debt claims and
confirm threatened legal action

22
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" States Hardest Hit by Phone Scams
x ]

o California

 New York r:

e Texas

 Florida

e Maryland

23



B IRS Impersonation Subject

o Caller claimed he was from the IRS and threatened the
victims that if they did not pay the IRS debt, the police
would come and arrest or deport the victim

e The victims paid the money

e The subject was arrested, pleaded guilty and was
sentenced to 14 %2 years in prison, followed by 3 years
of supervised release, and forfeited $1 million.
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Other Impersonation Schemes

Advance Fee “LOTTERY WINNING” Scams
False IRS websites

Hyperlink on spam e-mail
Phishing

25
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Official IRS E-mail?

2013 Tax Return Report! - Temporary Items

as -

Delete Reply Reply All Forward - Unread Categorize Follow Up

€2 .. 2013 Tax Return Report!

Internal Revenue Service
Sent: Wednesday, March 12, 2014 at 8:23 PM
To:
&'t [ Your_2013_TaxReturnReport.zip (265.6 KB) ' Preview

Dear Member

Your 2813 tax return is under investigation, attached is a copy of the report. Kindly
download, read and get back to us as soon as possible

Thanks

Internal Revenue Service
915 Second Avenue, M5 W1Be
Seattle, WA 98174-02041
(286) 220-6011

h = rs,gov

26



Suspicious E-Mails

1. Forward the suspect e-mail to
ohishing@irs.gov

2. Delete 1t from your computer

3. DO NOT reply, open any

attachments, or click on any links

27



. Victims of IRS Impersonation (Phone or
_| -
= E-mail Scams)

« Call the IRS at 800-829-1040 (If victim knows or thinks
taxes are owed)

« Call the TIGTA Hotline at 800-366-4484 (If victim
knows no taxes are owed)

« Contact bank If financial information given to scammer

28
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" Reporting Scam Calls
<

Treasury Inspector General
for Tax Administration

Promoting

Home AboutTIGTA Audit Investigations Inspe: ns & Evaluations Publications

SCAM 7AXPAYERS: Beware of IRS Impersonators! Don't beco

ALERT Ifyoubeleve you have been a victim of an IRS Impersonation Scam, contact us.

Main

» IRS Impersonation Scam
Reporting

Repart Fraud, Wasle &
Abuse

FAR Gonfracior Reporting

Whistietiower Retakation
Reparting

Subscribe 1o
mail Updates

Erver Emai aosress L]

RS Impersonation Scam Reporting

What kinds of things should you report?

Please read the pr ease describing IRS impersonation Scams

ONLINE FC

Information regarding the IRS Imparsonation Scam{e) you wish to report
Date of Incident MWDDIYYYY

D you suffer a finan ? Yos No

¥ Yes, enter amount

How did y

Careers

M A victim thie fling season.., réad more.

® RS
Impersonation
Scam Reporting

© Report Fraud
Waste, & Abuse

29



How Can You Protect Federal Tax
§<_JI Administration?

» Report instances of tax preparer or IRS employee
misconduct

* Report allegations of potential risks to IRS employee
safety
» \Warn taxpayers about phone scams

30
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How to Contact TIGTA

o E-mail us: Complaints@tigta.treas.gov
e Call us: 1-800-366-4484

31
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QUESTIONS?
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