
Refundable Credits Audits

Your Client Said They Had the 
Documents…

Now Where are They? 



Refundable Credits 

Earned Income
Tax Credit

American Opportunity
Tax Credit

Child & Additional Child Tax 
Credit



After completing this seminar you will gain 
the knowledge and skills to be able to

• Understand and help your client through the exam 
process 

• Know what documentation is needed to prove your 
client’s eligibility for credits 

• Avoid common documentation issues 
• Know how recent law changes could affect your client 
• Find the resources available to assist you



How are taxpayers selected for audit?

Random 
selection 
sampling

Computerized 
screening 

Statistical 
formulas 

or or



You might encounter different
types of audits

• Face-to-Face

• Correspondence



Your client is getting audited – where do 
you start?

• The original tax return?
• The IRS audit letter?
• Requested documentation?



Know where your client stands by 
reviewing the correspondence audit 
letters

• Initial contact letter
• 30 day letter
• 90 day letter - Statutory Notice of 

Deficiency



Forms 886-H Standard Document Requests

• Forms 886-H provide 
guidance on 
documents to submit 
to IRS

• Review each          
Form 886-H in your 
client’s audit package 



Form 886-H-HOH 



Form 886-H-DEP



Form 886-H-EIC



Form 886-H-ITIN



Form 886-H-AOC



Avoid common documentation problems 

 Not legible
 Wrong time frame
 Missing and incomplete information
 Information not related to issue in question



Form 886-H-EIC                     
Standard Document Request



Let’s talk EITC acceptable documents for…

Relationship

Age

Residency 



Let’s talk “relationship” acceptable 
documents

Military 
records

Court 
document

Medical 
records 

Marriage 
certificate

Paternity 
DNA test

Child care 
provider

Government 
agency 
benefits 

Birth 
Certificate



Let’s talk “residency” acceptable 
documents

Social Service 
Records 

Bank 
Statements 

Post Office 
Info

Check stub 
Homeless 

Shelter 
Statement 

Indian tribal 
official 



Let’s talk “age” acceptable documents

Statement from 
medical doctor 

School records 
verifying  full time 

student

Statement from 
social service 
program or 

government agency

Birth Certificate



Let’s talk ACTC/CTC acceptable 
documents

Relationship  examples:
• Birth certificate 
• Child care provider 
• Custody order 
• Social service records
• Military records 

Residency examples:
• Bank statements 
• Mortgage or rental receipts 
• Earning /check stub 
• Homeless shelter statement



Form 886-H-ITIN
Standard Document Request



AOTC Education Credit 
Form 1098-T Tuition Statement 



Let’s talk AOTC alternative 
documents

No Form 1098-T 
then ….
NO Credit

WAIT!!!



Form 886-H-AOC 
Standard Document Request



Let’s talk “AOTC” acceptable 
documents

Photocopies of 
cancelled checks 

Bank or 
statements 

Money order 
receipts 

Certified 
cashier checks 

Credit card 
statements 

Enrollment 
forms or 

transcripts 



PATH 211 - American Opportunity Tax Credit

PATH 211

On         
Form 

1098-T 
for         

TY 2016

On     
Form 
8863      
for          

TY 2016

AOTC 
Claims

School’s Employer Identification Number
required 



Keeping you on the right PATH

• Expanded recertification to 
CTC/ACTC and AOTCRecertification

• Expanded bans to CTC/ACTC 
and AOTC along with math 
error authority

Two and ten 
year bans

Section 208 Consequences for your Clients



New Form 8862

DRAFT…New form headed your way!!



Your clients have

• Be informed
• Quality service
• Privacy
• Pay no more than the correct amount of tax
• Challenge the IRS’s position and be heard



Your clients have

• Finality
• Confidentiality
• Retain representation
• A fair and just tax system
• Appeal an IRS decision in an independent 

forum



EITC Central – Resources at your 
finger tips

EITC.irs.gov
• Hot Topics
• Tips and Tools
• Frequently Asked 

Questions
• Internal Revenue 

Manuals
• Regulations



Your Client Said They Had the 
Documents…Now Where Are 

They?

Thanks for attending
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