Clarification for Link & Learn Taxes online certification

This year there have been a number of inquiries regarding the Intake/Interview & Quality Review
training and the Site Coordinator training. This document clarifies how the volunteer can obtain this
training.

Link & Learn Taxes online certification (linklearncertification.com) works the same for both new and
returning volunteers. Our system does not differentiate between new or returning volunteers. The
system requires ALL volunteers (new and returning) to pass the 1) Volunteer Standard of Conduct
(VSOC) and 2) Intake/Interview Quality Review exams in order to proceed with taking any tax law
certifications such as Basic, Advanced, Military, International, and HSA. The Standards of Conduct and
Intake/Interview & Quality exams are prerequisites prior to taking any tax law certifications exams.

NEW volunteers are required to take the Intake/Interview Quality Review training and all volunteers are
required to take the VSOC training. However, volunteers will not be required to complete these training
modules in Link & Learn Taxes as prerequisites.

Volunteer can complete these training modules in Link & Learn Taxes (VITA/TCE Central) by accessing
them on the “sign in page”. They are the last two training modules listed under “Quick Links” .

We've provided additional guidance for volunteers by adding a 2 paragraph on the Intake/Interview
exam launch window.
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If new or returning volunteers are registered as a “Site Coordinator,” then they must take the Site
Coordinator training. Returning volunteers who have already registered as a Site Coordinator in the
previous tax year will automatically get this training in the current tax year. All volunteers who
registered as a Site Coordinator will receive the training after passing the Intake/Interview & Quality
Review exam. Volunteers complete the training by clicking through all the training slides in the Site
Coordinator course. After completing the Site Coordinator course, they can get to the rest of the tests.
This is the only course that is embedded into the linklearncertification.com system and is set up as a
prerequisite and tracked for completion by clicking through all the slides.

The Site Coordinator training is only available to those volunteers who register in the system and select
“Yes” to the question Site Coordinator.

If new or returning volunteers have already taken this training or are no longer required to take this
training, who selected this option when registering , can change their status at any time by logging in to
their account and clicking on the” My Account tab”. They can click the “No” radio button to remove the
Site Coordinator course from their list of requirements. After changing their account information they
must click Save at the bottom of the screen to save their changes.





