Appeals
Our Role in Resolving
Collection Disputes
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Appeals Mission

To resolve tax controversies, without
litigation, on a basiswhich isfair and
Impartial to both the Government and
the taxpayer in a manner that will
enhance voluntary compliance and
public confidence in the integrity and
efficiency of the Service.
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Assignment of Cases
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— Cases from Centralized Offer in
Compromise (COIC) — assighed to
Brookhaven & Memphis

— Collection Due Process cases from
Automated Collection System (ACS) —
assigned to Fresno, Memphis &
Brookhaven




Collection Cases

e Collection Due Process (CDP)
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e Collection Appeal Program (CAP)
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4 * Offer-in-Compromise (OIC)

e Trust Fund Recovery Penalty (TFRP)




Collection Due Process

o Statutory right

* |IRC 6320 — Notice of Federal Tax Lien

* |IRC 6330 — Notice of Intent to Levy

o |f CDPrequest timely filed, judicial
review

 If request not timely filed, entitled to
Equivalent Hearing with no judicial
review
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Collection Alternatives in
CDP

 |nstallment Agreements
o Offer-in-Compromise

e Currently-not-Collectible
o Underlying Liability

o Spousal Defense

o Adjustments, Penalty Appeal,
Payments

e Assessment |Issues and Statutes
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Collection Appeal Program

* Quick response to request for an
administrative review

e Appeals determination final
 Nojudicia review
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Offer in Compromise

e Follow guidancein IRM 5.8 & 8.23
and 8.22.2 (CDP Offers)
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 Form 13711, Request for Appeal
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o What does Appeals|ook at?

e Post Appeal Rights




Trust Fund Recovery Penalty

o Appeals makes final administrative
determination
o Appeals seeksto determine
— Responsible person
— Willfulness
 Hazards of litigation
— Factual
— Legal
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Getting a Prompt Resolution

o Submit adequate protest

 Early submission of documentation and
case law

 How do you want to resolve the case?
* Adhereto due dates

« Avoid postponing or delaying
conference
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Alternative Dispute
Resolution Programs-ADR

o Appeals currently administers 10 ADR
programs
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* Only three of the ten ADR options
apply to Collection cases

— Fast Track Mediation (OIC, CDP, TFRP)
— Post-Appeals Mediation (OIC, TFRP)
— Arbitration (OIC, TFRP)
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For more information...
Visit Appeals at www.irs.gov/appeals
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