Final words from
the HCTC Program

HCTC Program
Successes:
• 10 years of successful delivery
• Over 177,000 participants and
family members served
• Over $1.4 billion in premiums
paid to health plans
• Over 3,700 health plan
relationships managed
• Over 1.4 million calls handled
• Over 1.7 million Program Kits
mailed
• Over 90% customer
satisfaction
Thank you for your support
throughout the years!

The HCTC Customer
Contact Center will close
February 28, 2014.
After this date, support will be
available, but with an extended
wait time. Please reach out with
any questions as soon as
possible and visit the
Contact Us page for the most
up-to-date information.

You received this final email because
you are a valuable HCTC partner. If
you would like to unsubscribe from
future mailings, click here.

January 2014
The Health Coverage Tax Credit expired January 1, 2014.
The legislation that authorized the Health Coverage Tax Credit (HCTC)
expired January 1, 2014, and the tax credit is not available for tax years
after 2013.

Continue transmitting backdated eligibility for 2013.
It is extremely important that you continue communicating with the IRS
regarding the eligibility of an individual who is receiving TAA,
ATAA/RTAA, or PBGC benefits. The 2013 eligibility records will be used
to verify who is eligible to claim the HCTC on their 2013 federal income
tax return. The HCTC Program will retain eligibility updates and deletions
that affect the 2013 tax year filing season, but will disregard any eligibility
records for months in 2014.
Effective April 15, 2014, the IRS will no longer accept electronically
submitted eligibility records. A manual, secure fax-based submission
process must be followed to communicate any outstanding 2013 eligibility
records after that time. Details on this process will be sent via email at a
later date and uploaded to our “How to Transmit Eligibility” page.

Thank you for your support.
The Health Coverage Tax Credit was a valuable tax credit that helped
many families maintain health coverage over the years. We deeply value
the support you have given our program and its participants. On behalf of
the HCTC Program and its participants, we would like to extend a heartfelt
thanks for your hard work and support over the years.
Thank you,
The HCTC Program

www.irs.gov/hctc

