
Sample article for organizations to use to reach customers (313 word 
count) 
Post the following article on your websites and/or use in other communication vehicles to help 
your customers find answers to common questions using the IRS2Go mobile app.  

______________________________________________________________________ 
Connect with the IRS on your phone using IRS2Go  
Check your refund status, make a payment, find free tax preparation assistance and 
sign up for helpful tax tips with the IRS mobile app. IRS2Go is available for free to use 
on Android smartphones and tablets, iPhones, iPads, and Fire tablets.  
You can use IRS2Go to: 

• Check the status of your refund. Check on your refund status within 24 hours 
after the IRS receives your e-filed return, or about four weeks after mailing a 
paper return. 

• Make a payment. The app offers easy access to mobile-friendly payment 
options like IRS Direct Pay. This offers a free, secure way to pay directly from 
your bank account. You can also make a credit or debit card payment through an 
approved payment processor. 

• Find free tax preparation assistance. If you’re eligible, you can access free tax 
software from your mobile device to quickly prepare and file your taxes and get 
your refund. If you got an extension of time to file your taxes, you can use the 
app to file through the October extended filing deadline. 

• Get helpful tips and Information. You can use the app to access IRS accounts 
on social media, including watching helpful videos and reading IRS tweets. You 
can also use the app to sign up to receive IRS Tax Tips by email. 

IRS2Go is available in both English and Spanish. 

Date: August 10, 2018  
______________________________________________________________________  

NOTE TO EDITOR:  Below are links to help taxpayers find the information they need.  

On Twitter? Send this Tweet:  
• #IRS mobile app lets you check on a refund, make a payment, watch IRS videos 

& more. https://go.usa.gov/xUpH8 

https://www.irs.gov/newsroom/irs2goapp?utm_source=OutreachCorner&utm_medium=email&utm_campaign=August2018
https://www.irs.gov/refunds
https://www.irs.gov/payments/direct-pay
https://www.irs.gov/payments/pay-taxes-by-credit-or-debit-card
https://www.irs.gov/filing/free-file-do-your-federal-taxes-for-free
https://www.irs.gov/filing/free-file-do-your-federal-taxes-for-free
https://www.irs.gov/newsroom/subscribe-to-irs-tax-tips
https://go.usa.gov/xUpH8
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