
Sample article for organizations to use to reach customers (600 word 
count) 
Post the following article on your websites and/or use in other communication vehicles to help  
your customers. 

______________________________________________________________________
Take care of yourself and your family — be prepared for hurricanes, 
floods and other natural disasters 
 
Now that hurricane season has begun, it’s a good idea to think about what you can do 
to be prepared should a hurricane, or other natural disaster, strike in your area. Here 
are a few helpful tips to keep in mind. 
 
IRS can help 

In the case of a federally declared disaster, you can call 866-562-5227 to speak with an 
IRS specialist trained to handle disaster-related issues. 

Get a copy of your tax return 

If you need a copy of your prior-year tax return, you have several options:  

• If you used a paid preparer, you might obtain a copy of last year’s tax return from 
that preparer. 

• If you used the same tax preparation software this year that you used last year, 
that software will likely have your prior-year tax return for you to access. 

• If you didn’t use the same tax preparation software this year, you may be able to 
return to your prior-year software and view an electronic copy of that return. 

If you’re unable to access your prior-year tax return using the above methods, you can 
get a copy of your transcript by going to IRS.gov and using the Get Transcript 
application. By selecting “Get Transcript Online,” you can immediately view, print or 
download your transcript. If you prefer to have a copy sent to the address IRS has on 
file for you, select "Get Transcript by Mail." You should receive your transcript in the 
mail within five to 10 days from the time the IRS receives your request online. 

Update emergency plans 

Because a disaster can strike any time, be sure to review emergency plans annually. 
Personal and business situations change over time, as do preparedness needs. When 
employers hire new employees or when a company or organization changes functions, 
they should update plans accordingly and inform employees of the changes. Make 
plans ahead of time and be sure to practice them. 

Create electronic copies of key documents 

Keep a duplicate set of key documents including bank statements, tax returns, 
identifications and insurance policies in a safe place such as a waterproof container and 
away from the original set. 

https://www.irs.gov/individuals/tax-return-transcript-types-and-ways-to-order-them
https://www.irs.gov/
https://www.irs.gov/Individuals/Get-Transcript
https://www.irs.gov/Individuals/Get-Transcript


Doing so is easier now that many financial institutions provide statements and 
documents electronically, and financial information is available on the Internet. Even if 
the original documents are provided only on paper, these can be scanned into an 
electronic format. This way, you can download them to a storage device such as an 
external hard drive or USB flash drive, or burn them to a CD or DVD. 

Document your valuables 

It’s a good idea to photograph or videotape the contents of your home, especially items 
of higher value. Documenting these items ahead of time will make it easier to claim any 
available insurance and tax benefits after the disaster strikes. The IRS has a disaster 
loss workbook, Publication 584, which can help you compile a room-by-room list of 
belongings. 

Photographs can help prove the fair market value of items for insurance and casualty 
loss claims. Ideally, photos should be stored with a friend or family member who lives 
outside the area. 

Learn more 

Find other hurricane preparedness tips on the National Weather Service website. 
 
Date: July 3, 2017 
______________________________________________________________________ 

NOTE TO EDITOR:  Below are links to help taxpayers find the information they need. 
 
IRS.gov 

• Tax Relief in Disaster Situations 
• IRS Offers Tips to Taxpayers Preparing for Hurricanes, Floods and Other Natural 

Disasters 
• Get Transcript FAQs 

 
YouTube 

• Preparing for Disasters: English | Spanish | ASL 
 
On Twitter? Send these Tweets: 

• #HurricanePrep: #IRS offers tips on preparing for #NaturalDisaster. 
https://go.usa.gov/xNVCG #DisasterRecovery 

• On #HurricanePrep the #IRS has tips on preparing for a #NaturalDisaster. 
https://go.usa.gov/xNVCG 

https://www.irs.gov/uac/about-publication-584
https://www.weather.gov/wrn/hurricane-preparedness
https://www.irs.gov/uac/tax-relief-in-disaster-situations
https://www.irs.gov/uac/newsroom/for-hurricane-preparedness-week-irs-offers-tips-to-taxpayers-preparing-for-hurricanes-floods-and-other-natural-disasters
https://www.irs.gov/uac/newsroom/for-hurricane-preparedness-week-irs-offers-tips-to-taxpayers-preparing-for-hurricanes-floods-and-other-natural-disasters
https://www.irs.gov/individuals/get-transcript-faqs
http://www.youtube.com/watch?v=qTzxoAebHTM
http://www.youtube.com/watch?v=3o6bxDB1liU
http://www.youtube.com/watch?v=6jJvMXTZgqY
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://go.usa.gov/xNVCG
https://hootsuite.com/dashboard
https://go.usa.gov/xNVCG
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