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Sample article for organizations to use to reach customers  
Post the following article on your websites and/or use in other communication vehicles to help 
your customers find out about their tax refunds. 
 
To direct your customers to IRS.gov for more details about Where’s My Refund, post an IRS 
widget on your Web site or social media network, such as Facebook. Widgets are tools that can 
be placed on websites, blogs or social media networks.  
 

                                                    

Click the image to get the “Where’s My Refund” widget 

 
The IRS has developed a variety of widgets that feature the latest tax initiatives and programs. 
These widgets can be found on Marketing Express, the marketing site that allows IRS partners to 
customize their IRS communications products. 
______________________________________________________________________________________ 
Looking for your federal tax refund?  
Check the status online using Where’s My Refund? – it’s quick, easy and secure. 
 

 
Wondering if your refund will arrive soon? Use one of the IRS’ most 
popular online features — Where's My Refund? — to find out.  
 

 
All you'll need is the following information from your federal tax return: 
 

• your Social Security Number (or Individual Taxpayer Identification Number) 
• your filing status 
• the exact whole dollar amount of your refund 

 
You can usually get information about your refund 72 hours after the IRS acknowledges receipt of 
your e-filed return or in three to four weeks, if you filed a paper return.   
 
But that’s not all! Use Where’s My Refund? to: 
 

• update your mailing address if the U.S. Postal Service returned your check to IRS as 
undeliverable, or 

• file an online claim for a replacement check if your check was lost, stolen or destroyed 
(certain restrictions apply). 

 
Do you use an iPhone or Android device? If you do, you can use IRS2Go to access Where’s My 
Refund? Personal tax information is encrypted, so you can safely access it. IRS2Go is the only 
official app from the IRS and it’s free. You can download the IRS2Go mobile application at the 
Apple App Store or the Android Marketplace. 
 

http://t.wbx.me/faut5�
http://www.marketingexpress.irs.gov/mexpress/widgets/
https://sa2.www4.irs.gov/irfof/lang/en/irfofgetstatus.jsp
http://www.irs.gov/newsroom/article/0,,id=234882,00.html
http://t.wbx.me/faut5
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Spanish-speaking individuals can access the Spanish version of where’s My Refund? by visiting 
El IRS en Español. So stop wondering and start checking with Where’s My Refund?   
 
Visit www.IRS.gov for more information about IRS online tools and social media.  
 
 
NOTE TO EDITOR: Below are links to more information about Where’s My Refund? 
www.IRS.gov: 
• About Where’s My Refund? 
• IRS goes mobile with IRS2Go 

http://www.irs.gov/espanol/index.html
http://www.irs.gov/index.html
http://www.irs.gov/
http://www.irs.gov/individuals/article/0,,id=200571,00.html
http://www.irs.gov/efile/article/0,,id=234412,00.html

