Sample article for organizations to use to reach customers (145 word count)
Publish/post the following article about the multilingual services the IRS is providing.

The IRS speaks many languages

The IRS has tools available for people who speak languages other than English. IRS.gov is a
user friendly resource with more than 700 translated forms and publications available for

download.

= EL IRS en Espafiol provides Spanish-speaking individuals access to forms and
publications, information and tools, including the EITC Assistant, online payment
agreements, Where’s my Refund? and Spanish Free File.

= The Multilingual Gateway offers expanded online language services to individuals, small
businesses and international taxpayers. Downloadable files are available in Chinese,
Vietnamese, Korean and Russian.

= The Spanish Multimedia Web page offers links to podcasts, YouTube, the IRS Video
Portal and text files.

“Our goal is to continually improve and add resources available to taxpayers with limited English-
speaking skills,” said Stacey Becker, Director, IRS Tax Forms and Publications Division, “We
want to make sure all taxpayers have the information they need to be compliant.”


http://www.irs.gov/espanol/index.html?navmenu=menu3
http://www.irs.gov/individuals/article/0,,id=224594,00.html?navmenu=menu3
http://www.irs.gov/newsroom/article/0,,id=203052,00.html

