SMALL BUSINESS

Taxpayer Experience of the Future

BACKGROUND

Bennett is the sole proprietor (Schedule-C) of Method
Learning, an education software company. Bennett has

a good understanding of what he needs to provide to the tax
representative he uses for his return preparation. He is,
however, uncertain of the details of some tax laws, and

is not up-to-date on recent additions to the tax code.
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I am confident that digital
interactions with the IRS
are easy and secure.

| access my information
centrally through my
secure online account.

| receive communications
from the IRS via e-mail,
mobile application, or
text message.

Examinations are
efficient and lead to
understandable changes
to my tax obligation.

| easily find answers to my
tax questions online or
with the help of informed
3rd parties.
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