
DEPARTMENT OF THE TREASURY 
INTERNAL REVENUE SERVICE 

Organization and Top Officials 

As of: October 2020 

Andy Keyso 
Chief, IRS Independent Office of 
Appeals

Terry Lemons 
Chief, Communications and Liaison 

Erin M. Collins
National Taxpayer Advocate 

Michael Desmond 
Chief Counsel 

Jeff Tribiano 
Deputy Commissioner for 

Operations Support 
Liz Dugger 

Assistant Deputy Commissioner for 
Operations Support 

Sunita Lough
Deputy Commissioner for 
Services and Enforcement 

Richard Rodriguez 
Chief, Facilities Management and 

Security Services 

Ursula Gillis 
Chief Financial Officer 

Robert Choi 
Chief Privacy Officer 

*Denotes Acting Assignment

NOTE: With respect to tax litigation and the legal interpretation of tax law, the Chief Counsel also reports to 
the General Counsel of the Treasury Department. On matters solely related to tax policy, the Chief Counsel 
reports to the Treasury General Counsel. 

Tom Brandt 
Chief Risk Officer 

Barry Johnson* 
Chief Research and Analytics Officer 

Sharyn Fisk
Director, Office of 

Professional Responsibility 

Eric Hylton
Commissioner, Small Business/

Self- Employed Division 

Ken Corbin 
Commissioner, Wage and 

Investment Division 

Carol A. Campbell 
Director, Return Preparer Office 

Vacant 
Commissioner, Tax Exempt and 

Government Entities Division 

Lee Martin 
Director, Whistleblower Office 

Charles Rettig 
Commissioner 

Kevin McIver
Chief of Staff 

Doug O’Donnell 
Commissioner, Large Business 

and International Division 

James Lee
Chief, Criminal Investigation 

Nancy Sieger* 
Chief Information Officer 

Robin D. Bailey, Jr. 
IRS Human Capital Officer 

Valerie Gunter 
Chief Diversity Officer 

Shanna Webbers
Chief Procurement Officer 

Karen Howard
Director, Office of Online Services 
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