
 
 
 
 

 
Message about your identity theft claim 

We received your Form 14039 or similar statement for your 
identity theft claim 
 
We are firmly committed to working 
with victims like you to resolve identity 
cases. Identity theft issues are 
complex and require complete and 
thorough research to resolve. It could 
take up to 180 days for us to process 
your case. We will issue any refund 
you may be due when we finish 
processing your case. We’ll also let 
you know if we need additional 
information or time. 

 What you need to do 
• No further action is needed on your part. 
 
• Continue to file all federal tax returns. 
  
 
 

 

Next steps 
 

 • Visit our website at www.irs.gov for information about identity theft. 
Search "identity theft". You can also visit www.irs.gov/privacy and 
click on the "Identity theft" topic. 

 
• Review the enclosed Publication 4535, Identity Theft Prevention 

and Victim Assistance, for detailed information on identity theft and 
the actions you can take to protect yourself. 

 
 

Additional information 
 

 • Visit www.irs.gov/cp01s. 
• Keep this notice for your records 
 
If you need assistance, please don't hesitate to contact us. 
 
Other resources 
• Visit the Federal Trade Commission at www.identitytheft.gov 
• Visit the Social Security Administration at www.ssa.gov and search 

for "identity theft". 
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