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If your address has changed, please call or visit 
www.irs.gov. 
 Please check here if you’ve included any correspondence. Write your 

Taxpayer ID number  the tax year  and the form 
number  on any correspondence.  

 a.m. 
 p.m. 

 a.m. 
 p.m. 

Primary phone Best time to call Secondary phone Best time to call 

Message about your [Year] tax return 

We're holding your refund until we finish reviewing your tax return 
 
 
We’ve received your [ ] tax return, 
and are reviewing it to verify: 
 
• The income you reported on your 

return 
• The income tax withholding amounts 

you reported on your return 
• The claims for tax credits you made 

on your return 
• The withholding claimed on your 

Social Security benefits 
• The household help you claimed  
• The Schedule C income you claimed 
 
We'll hold your refund until we finish 
our review. 
 

 

 

Contact information 

 

INTERNAL REVENUE SERVICE 
 

 
  

What you need to do 
 
You do not need to take any action at this time.  
 
We’ll review your return.  
 
Generally, we will deal directly with you or your duly authorized 
representative. However, we sometimes talk with other persons to verify 
information we’ve received. If we do contact other persons, we’ll 
generally need to tell them limited information, such as your name. The 
law prohibits us from disclosing any more information than is necessary 
to obtain or verify the information we’re seeking. Our need to contact 
other persons may continue as long as we’re reviewing your return. If we 
do contact other persons, you have a right to request a list of those 
contacted.  
                                                                         Continued on back… 
                                                                                        . 
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What you need to do—continued If you didn't file a tax return for [Year] 
Someone else may have used your personal information to file this 
return. Please complete and sign Form 14039 (Identity Theft Affidavit), 
and mail it to us along with the requested documents. You can find this 
form online at www.irs.gov. 
 

Next steps Our review will be completed by ], and afterwards, you'll 
receive either a refund check or another notice from us. 
 

  Additional information • Visit ww.irs.gov/cp05. You can also find the following online: 
- Form 14039, Identity Theft Affidavit. 

• For tax forms, instructions, and publications, visit www.irs.gov or call 
1-800-TAX-FORM (1-800-829-3676). 

• Keep this notice for your records. 
 
 If you need assistance, please don’t hesitate to contact us. 

  
Taxpayer Advocate Service 
 
The Taxpayer Advocate Service (TAS) is an independent organization 
within the IRS. We help taxpayers whose problems with the IRS are 
causing financial difficulties; who have tried but have not been able to 
resolve their problems with the IRS; and those who believe an IRS 
system or procedure is not working as it should. If you believe you are 
eligible for TAS assistance, you can reach TAS by call the TAS toll-free 
number at  or TTY/TDD For more 
information, go to www.irs.gov/advocate. 

Low Income Taxpayer Clinics (LITC) 

Low Income Taxpayer Clinics (LITCs) are independent from the IRS. 
Some clinics serve individuals whose income is below a certain level 
and who need to resolve a tax problem. These clinics provide 
professional representation before the IRS or in court on audits, 
appeals, tax collection disputes, and other issues for free or for a small 
fee. Some clinics can provide information about taxpayer rights and 
responsibilities in many different languages for individuals who speak 
English as a second language. For more information and to find a clinic 
near you, see the LITC page on www.TaxpayerAdvocate.irs.gov or IRS 
Publication 4134, Low Income Taxpayer Clinic List. This publication is 
also available by calling or at your local IRS office. 
 

Notice CP05 
Tax year  
Notice date  

  Taxpayer ID number 999-99-9999 
Page 2 of 2  




