
 

 

 

A message about your 2014 Form [1040/1040A/1040EZ] 

Your request for a direct deposit refund 
 
We can’t direct deposit your refund 
because we limit the number of direct 
deposit refunds to the same bank 
account or to the same pre-paid debit 
card. 
 
Also, you cannot deposit any part of a 
tax refund to an account that doesn’t 
belong to you. This includes accounts 
belonging to a relative, friend, or tax 
return preparer. 
 
Because your request exceeded our 
direct deposit limits, we’re sending you 
a paper check instead. 
 
You should receive a refund check for 
your 2014 Form [1040/1040A/1040EZ] 
in the mail in 4 weeks, if there are no 
pending issues with the tax return.  

What you need to do 
If you filed this tax return, you’re not required to do anything at this time. 
 
You can track your refund on www.irs.gov/refunds. If you haven’t 
received your refund check in the mail in four weeks, you can call the 
number at the top of this letter.  

If you didn’t file this tax return and you believe someone used your 
personal information (such as your name and social security number) to 
file a tax return, contact the IRS to inform us of the misuse by 
submitting:  

• Form 14039, ID Theft Affidavit, available at www.irs.gov, or 

• A police report indicating ID Theft as the issue (send it to the 
IRS address in the Form 14039 instructions). 

You should also monitor your financial accounts to determine if you 
have been the victim of non-tax fraud. Follow the steps recommended 
by the Federal Trade Commission at www.ftc.gov/IDTheft. 
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Additional information • Visit www.irs.gov/cp53d 
• Keep this notice for your records 
 
 If you need assistance, please don’t hesitate to contact us. 




