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We still haven’t received your response form 
We’re holding your 2014 tax refund 
 
We previously sent you a notice asking you to 
provide us with some updated information.  
We still haven’t received a response from you. 
 
Your tax return shows a different name and/or 
social security number (SSN) from the 
information provided from the Social Security 
Administration (SSA). 
 
To correct or explain this difference, please 
complete and return the attached response 
form. 
 
If we don’t receive your Response form, we’ll 
continue to hold your refund. 
 

Your identifying information 
 
Your name as shown on your tax return: [                             ] 
Your social security number as shown on your tax return: [            ] 
 
 

What you need to do Complete the Response form on pages 2 and 3 of this notice and mail it 
to us in the envelope we provided. 
 

Next steps 
 

Once we receive your Response form and verify the information you 
provided, we'll send your refund unless you owe other tax or debts 
we're required to collect.  
 

Additional Information 
 

• Visit www.irs.gov/cp54q  
• For tax forms, instructions, and publications, visit www.irs.gov or call 

1-800-TAX-FORM (1-800-829-3676) 
• Keep this notice for your records. 
If you need assistance, please don’t hesitate to contact us 
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Response form 
 
Review your identifying information shown in 
this notice and compare it with your social 
security card. Then complete both sides of 
this form to indicate whether there are 
discrepancies in your identifying information. 
 
Send your completed Response form to us 
in the enclosed envelope as soon as 
possible. Include copies of any legal 
documents that help verify your identity 
(Marriage certificate, driver's license, court 
records, etc.). Be sure our address shows 
through the window. 
 
 

Your identifying information 
 
Your name as shown on your tax return: [                                   ] 
Your social security number as shown on your tax return: [              ] 
 

1. Mark the statement to the right 
which best describes your 
situation 

 My social security card is correct, but the identifying 
information shown above does not match  
Complete the rest of this form. Attach copies of your documents 
(for example, social security card) to prove your identity.  
 

 The identifying information shown above is correct and the 
information shown on my social security card is incorrect 
Complete the rest of this form. Attach copies of legal documents 
to prove your identity or support the information reported. 
 

 Both the identifying information shown above and my social 
security card are correct 
Contact the Social Security Administration at  to 
make sure they have your correct information. Complete and 
return this form. 
 
 

  
 

2. Verify your information for tax 
purposes 

Enter the information in the spaces below EXACTLY as it appears on your 
social security card. 
 

 My social security number is: _____________________________ 
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My name information for tax purposes is: 
 
_________________ _________________ ________________________ 
First Name Middle Name Last Name 

 
 

 

3. Explain any discrepancies Please provide the reason the information submitted on your tax return 
does not match our records in the space below.  
 
 

 

 

 

 
 

4. Provide your contact 
information 

If your address changed, please provide your new address in the space 
below. 
 

 
 
                           
First Name                 Middle Name             Last Name 
 
 
Street address 
 
 

  

City State Zip Code 
 

Foreign Address Information: 

 

5. Provide your signature I understand the identifying information I provide will be used for my 2015 
tax return. 
 
 
Signature Date 
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6. Send this Response form to us Mail your Response form to us along with any supporting documents as 
soon as possible. If you're using your own envelope, mail your package to 
the address on this form. 
 

 




