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Department of the Treasury 
Internal Revenue Service

Date:
09/28/2016

Contact telephone number:
1-866-225-2009

Refer reply to:

Incident number:

Dear Taxpayer:

We previously notified you about the suspected fraudulent use of your personal information to view your tax 
information. This access may include the social security numbers of others listed on your tax return.

It is possible someone will misuse this information, but please note: The credit reporting agencies usually do not 
maintain credit files on minor children. Therefore, we can’t extend the free credit monitoring offer to your 
dependent child or dependent children.

If you want to know if an Equifax credit file exists for your child, less than 18 years old, or if your child’s 
identity may have been misused, you can take one of the following actions:

1. Try to place a fraud alert on your child's credit report by calling the Equifax Automated Fraud Alert 
telephone line at 1-877-478-7625. The system will ask for a social security number and address 
information. If the system responds by asking for additional identification verification documents such    
as a social security card, then this confirms that your child doesn’t have a credit file at this time.

2. Send a copy of the child’s birth certificate and a copy of a social security card along with a letter 
explaining your child may be a victim of identity theft to Equifax. Additionally, you must provide a copy 
of your driver's license or other government-issued proof of your identity, which includes your current 
address. You can send this information to the following address:

Equifax Information Services 
P.O. Box 740256 
Atlanta, Georgia 30374

Once Equifax receives this information, they will perform a search of their database for a credit file under the 
child's social security number. If Equifax does NOT find a match, they will inform you in writing that they 
don’t have a credit file. However, if they have a credit file, Equifax’s Fraud Investigation Department will help 
manage a successful resolution of the situation.
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If you need further assistance, you can contact us at 1-866-225-2009 Monday through Friday from 7 a.m. to 
7 p.m., local time.

Sincerely,

Frances W. Kleckley, Director
Privacy Policy and Compliance




